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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

Ilenbto ocBoeHMs AUCUUIUIMHBL «YrpaBineHue WT-ciyx0o0il mnpennpusTusy sBiseTcs
(dbopMHpOBaHUE TPEACTABICHUS O COBPEMEHHBIX METOJaX OpraHu3aluu paboThl MOJpa3/esIeHui
WT u nonydyenne HaBbIKOB 3¢ dexkTuBHOTrO ynpasieHus UT-cimyx060it npennpusarusi.

3agauu OCBOCHMS AMCLUIUIMHBI 3aKIIOYAIOTCd B OCBOCHHMU NPAKTUKO-OPUEHTHPOBAHHBIX
METOAO0B opraHu3auuu 3¢ ¢pextuBHor padoTsl UT-ciyk0bl mpeaAnpusTvs, yMEHUU BbIpabaThIBATh
3¢ PEeKTHBHBIE TTOIXOABI K MPOIYKTUBHOMY YIPABICHUIO HHPOPMAIMOHHBIMHA CHCTEMaMH, a TaKKe
B O3HAKOMJICHMH C TPAKTUYECKUMH METOJUKAaMHM pa3paOdOTKH, BHEAPEHHUS M CONPOBOXKICHMS
MH(POPMALIMOHHBIX CHCTEM Ha NPEANPUITHN

[InanupyeMbIMu pe3ynbTaTaMyd OOydeHHUs MO AMCLUUIUIMHE (MOAYIIO), SIBISIOTCS 3HAHMS,
YMEHUs, HaBBIKH. [lepedeHb IJIaHUPYEMBIX PE3YJIBTATOB OOYUYCHHS MO JUCIMILIHHE (MOJYIIO),
COOTHECECHHBIX C HHaHpreMBIMI/I pe3yJIBTaTaMI/I OCBOCHUA O6pa30BaTCJIBHOI>'I HpOFpaMMBI,
npeacTaBieH B Tabmure 1.

Tabnuua 1 — Komnereniuu, popmMupyemMbie B pe3yibTaTe U3yUeHUs AUCIUILTUHBI (MOJTYJIs)

K Kon n PesynbraThl 00y4eHMsI IO JUCIUTUTNHE
ol H
Hazanne OITOII 8 bopmyamposka
OPMYJIUPOBKA HUHOUKATOpA Ko
BO, cokpamiennoe bopmymmp OCH e P A
KoMmrereHiuy | AOCTIDKCHHA | peqypny DopMyIMPOBKA PE3yNIbTaTa
KOMIIETEHIUHU
Tara
10.05.03
«MuadopmannonHas
0e30macHOCTh
ABTOMATH3HPOBAHHBIX
CHCTEM»
(UB)

2 MecTo qucuuniannsl (MoayJsi) B crpykrype OITIOII

JlucuuminHa OTHOCUTCS K 00s3aTenbHBIM quciuIuimHaM biioka 1 JIuciuminHel (MOIYIH)
y4eOHOTO IIJIaHa.

3. O0beM AUCHUNIMHBI (MOIYJISA)

OO0beM JUCHUIUIMHBI (MOIY/sl) B 3a4eTHBIX E€IWHHUIIAX C YKa3aHUEM KOJIMYECTBa
aKaJeMHUYECKMX 4YacoB, BBIJEICHHBIX Ha KOHTaKTHYIO paboTy c oOydarommumucsa (10 BHUIAM
y4eOHBIX 3aHATHIT) M Ha CAMOCTOSITENIbHYIO PadoTy, IpuBeeH B Tabnuie 2.

Tabmuma 2 — O0miast TPy 10eMKOCTh JUCITUTITUHBI

Cemectp e{i };)Hc(;) O06beM KOHTaKTHOH paboThI (4ac)
Dopma q (020) B Dopma
Hassanue OIIOII BO | oOyue- actb v AynurtopHas Heayzm- CPC aTTec-
st VII Kypc TOpHAast -
3O, (3.E) Bcero
0300) nex. | mpak. | na6. | IMA | KCP
10.05.03
Mudopmannonnas
6e30macHOCTh (6]0[0) ClL.b 11 3 37 12 24 0 1 0 71 €]
AQBTOMATH3MPOBAHHBIX
CHCTEM

4 CTpyKTypa U co/iepKaHue TUCUUILTHHBI (MOTYJIs)



4.1 CTpykTrypa JMcuuIuIiuHbl (Moayas) aiasa OP®O

TemaTuueckuii miaH, OTpaXkarolUi cofepxKaHue AUCHUIUINHBI (IEpeYeHb Pa3AesioB U TEM),
CTPYKTYPUPOBAHHOE IO BUJAaM Y4YeOHBIX 3aHATUI C yKa3aHHEM HUX OObEMOB B COOTBETCTBUM C
y4eOHBIM IIJIAaHOM, MTpUBEeH B Tabmuie 3.1

Tabmuma 3.1 — Pa3genbl nucuurmuiiHbl (MOIYs), BHIBI YUYEOHOW NEATEILHOCTH U (DOPMBI
TeKymero KouHTpois aiust OPO

Kog pe- Kon-Bo 9acoB, 0TBeicHHOE HA

Ne HazBanue tembl 3yJbTaTa Popwma
- Y Jlex [Tpakr JIa6 CPC TEKYLIEro KOHTPOJIS
0o0yJeHHs

) OTYeT IO MPaKTHIECKOM
1 | PykoBoaurens UT-cinyxObi PI1 1 1 0 2 pabore

CraHmapTsl, Ha KOTOPBIX .

2 | ocHoBbIBaetcs padora UT- P, P2, 1 1 0 4 OTHCT TO MPAKTHHICCKOH
PaS pabore

CI1yKOBI

VYupasnenue UT-ceppucamu
Ha OCHOBaHUH

3 | MeXIyHapOoIHOTO CTaHIapTa Pa1, P2 1 7 0 11
ITIL. IIpakTuueckuii onpIT
BHe peHusi B Poccun
OCoOeHHOCTH yIIpaBICHUS

OTHYET I10 MPAKTHYECKOi
pabore

cyxGoit U'T OTYET IO MPAKTUUECKOHN
4 | TeppUTOpHUAIBEHO Pa3 1 3 0 6 P
o pabote
pacnpe/eeHHOH KOMIIaHUN
Y XOJIIMHra
Ypasnenue
WHPOPMAIIIOHHBIMU
5 | cuctemami. 00630p PI3 | 1 0 5 OTYET 110 MPAKTUYECKON
TeHJeHIuit B cdhepe pabore
MOCTPOCHHUS
MH()OPMAIIMOHHBIX CHCTEM
VYupasnenue
HHOPMAIHOHHLIMH OTYeT IO NMPaKTHIECKOM
6 | cucremamu. O630p Pa3 1 1 0 5 P
pabote
MH()OPMAIIMOHHBIX CHCTEM
MacmTada npeanpHUsITHs
Ynpasnenue
7 nH(pOpMaIMOHHBIMU Pl | 3 0 6 OTYeT IO MPaKTHIECKOM
cucreMamu. Ber6op crcreMst pabote
U IOJPSITINKA
] VYupaBneHne npoeKkTamu B P4 1 1 0 7 OTYeT MO MPaKTHIECKOI
T pabore
Merononorun ru6oii PI12, P/13, OTYET I10 MPAKTHIECKOM
9 | pa3paboTkm nmporpammHOro 1 3 0 8
P4 pabore
obecrieqeHus
10 Cpencrea noaaepxku UT- PJI4, PII5 1 1 0 6 OTYET 110 NMPAKTUUECKOHN
IPOEKTOB pabote
OTYeT IO MPaKTHIECKOM
11 | ABropckue npaBa B UT P14, PS5 1 1 0 5 paboTe
12 3amuTa nepcoHanbHBIX PIl4 1 1 0 6 OTYeT IO NMPaKTHIECKOH
JTAaHHBIX pabore
Htoro no Tadanue 12 24 0 71

4.2 Copaeprxanue pa3iesoB M TeM TUCUUILINHBI (MoayJas) aiass ODO

Tema I Pykosooumenv UT-cysicoOvl.

Conepxxanne Tembl: Ilonoxenue pykoBomutenss UT-ciyxObp1 B xoMmannu. OyHKIIMOHAT
pyxoBoautens UT-cmyx0p1 B KOMIaHUIX pa3sHOro macmraba. CucteMa MOTHBAIIMH PYKOBOJIUTEIS
UT-cnyx6n1. OynkunonansHas moaenb WUT-ciyx6sl. Koppynuuss B UT. Pasrpanuuenue cdep
OTBETCTBEHHOCTH CO CMEKHBIMH MOAPA3ICICHUSIMH.

@opMBI M METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHsSEeMble 00pa3oBaTeIbHBIC
TEXHOJIOTHH: JICKITUS, TPAKTUIECKOE 3aHSTHE.

Buner camocTosTenbHOM MOATOTOBKU CTYEHTOB MO TeMe: MOJATOTOBKA K BBICTYIUICHHUIO C
JOKJIJIOM, OTYET IO MPAKTUYECKOI padoTe.



Tema 2 Cmanoapmol, Ha Komopwix ochogvieaemcs paboma UT-cyrcowi.

Conepxanne tembl: Cepus cranpaproB ynpasiaeHus kadectBoM [SO 9000. Cranpapr
ynpasnenusi cepsucamu [SO/IEC 20000:2005. EBporelickuii cTaHmapT yHpaBlIeHUS CEpBUCAMU
ITIL. Amepukanckuii ctangapt ympasieHus cepsucamu CoblIT. Microsoft Solutions Framework
MSEF. Microsoft Operations Framework MOF. Poccuiickuii cTanmapT yrpaBieHHs CcepBHCAMU
'OCT P MCO/20000. Enunast cuctema mporpammuoii mokymentauuu ECIIJ] — 19 T'OCTsr
[IpoektHoe ympaBiaenue PMbook. I'mOkas paspa6orka SCRUM. Cranmapt uH(pOpManuoHHOM
6e3omacuoctu ISO-IEC 27001. Cranmapt 6e3onacHoctu obopyaosanus TCO.

@opMBI W METOIBl TPOBEACHUS 3aHATHH 10 TeMme, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: JIEKIIUS, TIPAKTHUECKOE 3aHATHE.

Buasl caMocTosITeIbHON MOATOTOBKH CTYACHTOB MO T€ME: MOJITOTOBKA K BBICTYIUICHHUIO C
JOKJIaJIOM, OTUET 10 MPAaKTHUECKOH paboTe.

Tema 3 Vnpaenenue UT-cepsucamu nHa ocnosanuu mexncoyHapoorHoeo cmanoapma ITIL.
Ipaxmuueckuii onvim enedpenus 6 Poccuu.

Conepxanune tembl: Mctopus ITIL. Crpykrypa ITIL. Mopens 3penoct KOMIIAHUU H
nporeccoB. Ctparerusi cepBucoB. Service Strategy. [IpoextupoBanue ceppucoB. Service Design.
[Tepenaua cepBucoB. Service Transition. OnepaTtuBHOe ynpaBieHue cepBucamu. Service Operation.
Cnyx0a cepBuca. Service Desk. IlocrossaHoe ymyumenue cepsucoB. Continual Service
Improvement. Ynpasinenue ganaeiMu. Data Management.

@opMBl M METOABI TPOBEACHHS 3aHATHH MO TeMe, NpPUMEHseMble O0pa3oBaTeIbHBIC
TEXHOJIOTHH: JIEKLIUS, IPAKTUYECKOE 3aHATHE.

Bunel camocTosTeNnbHOM MOATOTOBKU CTYJEHTOB MO TeMe: MOJATOTOBKA K BBICTYIUICHHUIO C
JOKJIAJIOM, OTUYET 10 IPAKTHUECKOH padore.

Tema 4 Ocobennocmu ynpaenenus cayxcoou HT meppumopuanvHo pacnpeoenreHHoll
KOMNAHUU U XONOUH2A.

Conepxanne TeMbl: BapuaHTbl  apXUTeKTyphl HMH(MOPMALMOHHBIX  CHUCTEM  JUIS
pacrpeneeHHON KOMIIaHUH. Obecneuenue (YHKIIMOHUPOBAHUS pacIpeneneHHbIX
MHPOPMALMOHHBIX CHCTEeM. B3anmoneiicTBue ¢ MHPOPMAIMOHHBIMU cUCTeMaMH u ciayxOamu UT
JIOUYEPHUX U 3aBUCUMBIX IPEIIPUATHH.

@opMbl M METOJBl TPOBEACHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTMH: JIEKIUS, IPAKTUYECKOE 3aHATHE.

Buael caMOCTOATENBHOM MOATOTOBKH CTYJEHTOB IIO TEME: MOATOTOBKA K BBICTYIUIEHHUIO C
JIOKJIaJJ0M, OTYET IO NPAKTUIECKOH padoTe.

Tema 5 VYnpaenenue ungpopmayuonnvimu cucmemamu. 0O630p meHOeHyuli 6 cgepe
nOCMPOeHUs UHPOPMAYUOHHBIX CUCTEM.

Conepxxanne T1eMbl: CepBHUC-OPHEHTHUPOBaHHAs apXuUTeKTypa. OOyayHble CEpBHUCHI.
[Tporpammuoe obecnieuenue kak yciayra SAAS. PaaumouacToTHble MeTKH. Bo3MoxHOCTH
00paboTku BuaeonoToka. ['onocossie nnTepdeiicsl. CeMaHTUUECKHE TEXHOJIOTHUH.

@opMbl M METOJbl NPOBEAEHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTelbHbIC
TEXHOJIOTHH: JIEKLIUS, IPAKTUUECKOE 3aHATHE.

Bugasl camocToATeNbHOM MOATOTOBKU CTYAEHTOB IO TE€ME: MOJArOTOBKA K BBICTYIUICHHIO C
JIOKJIAJIOM, OTYET IO MPAKTUYECKOi padoTe.

Tema 6 Vnpaenenue ungpopmayuonnvimu cucmemamu. O630p UHGOPMAYUOHHBIX CUCMEM
macumaba npeonpusimus.

Conepxanne TeMbl: Knaccudukamnus nHpopManmoHHbIX cucteM. OCOOEHHOCTH BBIOOpa U
BHEJPEHHUS CHUCTEM DPa3HOW HAMpaBICHHOCTH M pa3Horo macmraba. Intranet-cucrembl. CucCTeMbI
YVIpaBlIeHUs] JTOKYMEHTOOOOPOTOM BHYTpH KoMIaHuW. CHUCTEMBI XpaHEHUS HWH(POPMAIUH BHYTPH
KoMranuu. Extranet-cucTeMbl- CHCTEMBI MOCTPOEHMSI BHEUIHMX CAWTOB M HHTEPHET-TOPTOBIIH.



VMHTepHeT Kak MOIIHBIM KaHaJ Pa3BUTUA MPEANPUATHA. YIPABICHUE CaUTaMH U HHTEPHET-
npoektaMu xonauHra. bassl nanueix. Momubsle He pensinuoHHble Berkley DB, Constant DB,
Mongo DB. Tpapunmonnsie pemsuuonasie MySQL, MSSQL, Oracle. CpaBuenue. YcioBus
IPUMEHUMOCTH.

@opMbl M METOJbl NPOBEAEHUS 3aHATUH IO TeMme, IpPUMEHseMble 00pa30BaTENIbHbIC
TEXHOJIOTHH: JIEKLIUS, IPAKTUUECKOE 3aHATHE.

Bunbl caMocTOSATENbHON MMOATOTOBKM CTYIEHTOB IO TEME: MOATOTOBKA K BBICTYIUIEHUIO C
JIOKJI/IOM, OTYET 110 IPAKTUYECKOM padoTe.

Tema 7 Ynpasnenue ungpopmayuonnvimu cucmemamu. Boibop cucmemul u noopaoduxa.

Conepxanne Tembl: Bpibop mMexay coOcTBeHHON pa3paboTKoOM, 3aka3HOM pa3paboTKoM H
nokymHbM [10. Beibop Mexmy xomMmaHUe#d moapsaIankoM u gpuinancepamu. Kpurepuu BbpiOOpa
tupaxknoro I[1O. MuTepecs MeHemxkepa mo mpojaxam. Ero crtparterust moeneHus. NHTEpecsh
pykoBogutens TeHuaepa. Ero crparerust noseneHus. MHTepecsl MeHeKepa MPOEKTa CO CTOPOHBI
noapsAYMKa. Meroasl MaHUIYJSILUKA Ha TeHAepax. JloroBopa ¢ NOApsAIYMKAMH U ITOCTaBIIUKAMMU.
VnoBKM mNpU 3aKIIOYEHUM JOroBOpoB. Pa3paboTka mepedHs Meponpustuil ansi OopbObl C
MaHMITYJIIIUSAMHI U KOPPYIILHEH Py BEIOOpE MOAPSIAYMKA U CUCTEMBI aBTOMATH3ALIHH.

@opMBl U METOJABI TPOBEIACHMS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTMH: JIEKIUS, TPAKTUYECKOE 3aHSATHE.

Buasl camocTOATENBHON MOATOTOBKM CTYAEHTOB II0 TEME: IOATOTOBKA K BBICTYIUICHHIO C
JOKJIaJIOM, OTUET 10 MPAKTHUECKOH padoTe.

Tema 8 Ynpaenenue npoexmamu 6 UT.

Copnepxanne Tembl: MHMIMANUSA W MJIaHUPOBAaHUE. YINpaBIEHUE COJEpKAHMEM INPOeKTa/
VYipaBineHre CpoKaMH TMPOEKTa. YIpaBiIeHHE TMOpTQereM MPOEKTOB. YIMpaBIEHHE pPUCKAMHU
IIPOEKTA. YIpPaBIE€HWE KOMMYHUKALMAMHU IPOEKTA. YNPABICHHE YEIOBEYECKHUMH peCypcaMu
IIPOEKTa. YNpaBICHUE KaueCTBOM IIPOEKTA. YMPABICHUE ITOCTaBKaMHU IPOEKTA. YIPaBIECHUE
UHTErpanve Mnpoekra. MOHUTOPHMHI M yIpaBiICHUE. YIPAaBICHUE WHTETpalMeld IIPOEKTa.
3aBepiieHne npoekra uiau  ¢aspl. [IpoekTHas  opraHmzanus  pabOT MO BHEAPEHMIO
MH(POPMALIMOHHBIX CUCTEM B COOTBETCTBUU CO cTaHAapTamu PMI.

@opMBl U METOABI NPOBEIACHMS 3aHATHUI 1O TeMe, NpPUMEHsEeMble 00pa30BaTEIbHBIC
TEXHOJIOTHH: JIEKLIUS, IPAKTUYECKOE 3aHATHE.

Buasl camMOCTOATENBHON MOATOTOBKU CTYNEHTOB II0 TEME: IOATOTOBKA K BBICTYIUICHHIO C
JIOKJIaJIOM, OTUET 10 MPAKTHUECKOH padorte.

Tema 9 Memooonozuu eubxoti paspabomxu nPpocPaAmMMHO20 00ecneyerus.

Conepkanre TeMbl: MeTOM0OTHS dKCTpeMaTbHOU pa3paboTku. OCHOBHBIE WHKCHEPHBIC
npaktuku. TestDrivingDevelopment Merononorust ynpasnenust npoekramu CRUM. Buenpenue
Agile Ilpaktukym: keiic «I[IpoekTHas NTOKyMeHTalnus C peaqbHBIX MPOEKTOB BHeapeHuss ERP u
WMS cucrem, 3aka3noii pazpadotku Ha PHP, BupTyanusanuum cepBepoB, mpoekTa 0ObeIMHEHHS
CIIPABOYHHUKOB MU CIUSHUNA KOMIAHUI.

@opMBl U METOJABI TPOBEACHMS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTMH: JIEKIUS, TPAKTUYECKOE 3aHSATHE.

Bunbl caMocTOATENBHON MOATOTOBKM CTYIEHTOB IO TEME: MOATOTOBKA K BBICTYIUIEHUIO C
JIOKJIaJIOM, OTUET 10 MPAaKTHUECKOH paborte.

Tema 10 Cpeocmea noodepaicku UT-npoekmos.

Conepxkanne Tembl: Cuctembl ynparieHus npoektamu. MS Project, Spider, Jira, Bugzilla,
Redmine, Meramnan. Cpeacra onucanus mporeccoB. Aris, Optima, Business Studio, CA ERwin
Process Modeler (BPwin), Corel iGrafx, Design/IDEF 3.5, Casewise Corporate Modeler Suite, MS
Visio. CpenctBa ymnpasieHus tpeboanusimMu: IBM  Rational. DOORS Cucrtemsl XpaHeHUs
poeKkTHOH nokymenTtaruu. Redmine, MS Share Point Portal, Directum, Documentum, Deki Wiki,
Didi Wiki, Doku Wiki, DominoWiki , FlexWiki, HDWiki. Cucrems! tectupoBanus. HP Load



Runner, HP Quick Test Professional, HP Quality Center, Segue Silk Performer, IBM Rational
Functional Tester, IBM Rational Performance Tester, IBM Rational Test Studio, AutomatedQA
TestComplete. Cuctemsl koHTpoist Bepcuii: SVN u GIT. Cucremsl 1t 00ydeHus oJIb30BaTeNeH.
Moodle, Adobe Captivate, «butpukc yueOHbIi TOpTaI».

@opMbl M METOJbl NPOBEAEHUS 3aHATUH IO TeMme, IpPUMEHseMble 00pa30BaTENIbHbIC
TEXHOJIOTUH: JICKIHS, TPAKTUYECKOE 3aHsTHE.

Buasr caMocTosITeIbHON MOATOTOBKH CTYACHTOB IO T€ME: MOJITOTOBKA K BBICTYIUICHHUIO C
JIOKJI/IOM, OTYET 110 IPAKTUYECKOM padoTe.

Tema 11 Aémopckue npasa 6 UT.

Cogepxanuie TeMbl: MeXIyHapOJHOE aBTOPCKOE MPaBO M KOJIOHHANbHBIN Hanor. [lepenaua
npaB. CriocoObl 3alMThl MHTEPECOB KOMITAHWU B cdepe aBTOPCKUX MpaB. Buabl nuneH3mii
Proprietary softwar. Shareware. Freeware. Open-source software. [IpaBuna pa6otst ¢ I10 ¢ Touku
3peHus aBTOpckux mpas. [loaroroska k mposepke. [loBeneHue mpu npoBepke rocyapcTBEHHBIMU
OopraHamu COOJIOICHUS 3aKOHOIATEIbCTBA 110 ABTOPCKHUM TpaBaM.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUH: JICKIHS, TPAKTUYECKOE 3aHSTHE.

Buapl caMocTOATENBHON TOJATOTOBKU CTYACHTOB TI0 TE€ME: MOJATOTOBKA K BBICTYIUICHHIO C
JOKJIaJIOM, OTUET 10 MPAaKTHUECKOH padorTe.

Tema 12 3awuma nepconanrbHbix OAHHbBIX.

CopepxaHue TeMbl: 3aKOHOAATEIbCTBO B c(epe MEepCOHANBHBIX AaHHBIX. Kareropuu
MEPCOHANIBHBIX JAHHBIX W YPOBHHM ux 3amuThl. CpeAcTBa 3allUThl W OpPTaHU3AIMOHHBIC
meponpusitust. [loBenenne pykoBoautens WT-cmyxO6pl npu  TpoBepKe ToOCydapCTBEHHBIMU
OopraHam# COOJIOICHUS 3aKOHOIATEIbCTBA M0 3AIIUTE TEPCOHATBHBIX JAHHBIX.

®opMBl W METOABI TPOBEICHUS 3aHATHUA TO TeMe, MNPUMEHsIEMbIe O0Opa30BaTEIbHBIC
TEXHOJIOTHH: JIEKIIUS, TPAKTHUECKOE 3aHATHE.

Buasl camocToATeNnbHON MOATOTOBKH CTYAEHTOB IO TEME: MOATOTOBKA K BBICTYIUICHHUIO C
JOKJIaJIOM, OTUET 10 MPAKTHUECKOH padorte.

5 Metoanueckue yKazaHus 1Jis 00y4arOIIMXCH M0 U3YYEHUIO U PeaTu3alui JUCHUIIMHBI
(MoayJis)

5.1 MeTtoauueckue PEKOMEHIallUA OﬁyanOH.II/IMCﬂ mo M3YYCHUMIO NUCHUIUVIMHBI M 10
o0ecrneYeHHuI0 CAMOCTOATEIbLHOM paﬁoTbI

B xonme usyuenus aucuumiiuHbel «Ympasinenue WT-cimyxO0oil mpeanpusitus» CTYAEHTHI
MOTYT IIOCEUIaTh ayJUTOpHbIE 3aHATUSA (JIEKLMH, NPAKTUUYECKHUE 3aHATHUS, KOHCYJIBTALUN).
Oco0eHHOCTh M3Yy4eHHs IUCHMIUIMHBI «YrpasineHue WT-ciyxOol mpennpusTusy» COCTOUT B
pUOOPETEHUN MPAKTUYECKUX HABBIKOB 3(h(PEeKTUBHONW opraHu3anuu mnporeccoB ynpasieHus UT
UHPPACTPYKTYpOH.

Ocoboe MecTo B OBNAJICHUM 4YacThIO TeM JaHHOW JUCLUUIUIMHBI MOXET OTBOJMTHCS
CaMOCTOATEJILHOW paboTe, IPU 3TOM BO BpEMs ayJUTOPHBIX 3aHATUN MOTYT OBITh PACCMOTPEHBI U
npopaboTaHbl HauboJee BaXKHBbIE M TPYIHBIE BONPOCHI 1O TOH WM MHON TeMe AMCUUIUIMHBI, a
BTOPOCTETIEHHbIE U OO0Jiee JIETKUE BOMPOCHI, a TaKXKE BOIMPOCHI, CHEIU(PUYHbIE ISl HAIIPABJICHUS
HOJrOTOBKH, MOT'YT OBITh U3yU€HbI CTYIEHTAMH CaMOCTOSATENIBHO.

B coorBercTBUM ¢ y4ueOHBIM IIJITAHOM HAaNpaBJIEHUS TOATOTOBKU MPOIECC H3YyYEHUS
JUCLHUIIMHBI  MOXET TIpeaycMaTpuBaTh IPOBEJACHUE JIEKIUH, MPAKTHYECKUX  3aHIATHUH,
KOHCYNIBTAllMi, a TakKXke CaMOCTOSATENbHYI paboTy CTyaeHTOB. OO0s3aTeNbHBIM SBISETCS
IIPOBEACHUE IIPAKTUYECKUX 3aHATUM B CHEUUAIM3UPOBAHHBIX KOMIIBIOTEPHBIX ayJUTOPHUSX,
OCHAIIICHHBIX IOJKIIOYEHHBIMH K LEHTPAJbHOMY CEPBEpY TEPMHHAJIaMM WIN IE€PCOHATbHBIMU
KOMIIBIOTEPAMHU.



JIJist caMOCTOSITETFHOTO W3YYEHUs NUCHUIUITMHBI BHIHECEHBI OTACTbHBIC pa3eNbl U3 TeM,
M3y4aeMbIX IUCHHUIUIMHOW. W3ydeHHBIi Marepuan CTyAeHT oQopMisieT B BHUAE JOKIaaa |
BBICTYIIAET C HUM Ha Jiekuuu. [IpumepHas TemMaTuka qOKIaa0B (MIpe3eHTAIHH):

Tema 1. ITIL. Cnyscoa Service Desk (Service Desk)

Tema 2.Ilpoyecc ynpasnenus unyuoenmamu (Incident Management)

Tema 3.I1lpoyecc ynpaenenus npooremamu (Problem Management)

Tema 4.IIpoyecc ynpasnenus kougueypayusmu (Configuration Management)

Tema 5.I1Ipoyecc ynpasnenus uzmenenusimu (Change Management)

Tema 6.1Ipoyecc ynpasnenus peauzamu (Release Management)

Tema 7.Ilpoyecc ynpasnenus ypoeuem ycaye (Service Level Management)

Tema 8.Ilpoyecc ynpaenenus chunancamu (Financial Management for IT Services)

Tema 9.Ilpoyecc ynpasnenus mownocmoio (Capacity Management)

Tema 10.Ilpoyecc ynpasnenus nenpepvisnocmoio (IT Service Continuity Management)

Tema 11.Ilpoyecc ynpasnenus oocmynnocmouio (Availability Management)

5.2 OcoOGenHocTn opraHu3anuu oO0y4eHUsl JJs JHUL C OrPAHUYEHHBIMH BO3MOKHOCTSIMHU
310POBbSI 1 HHBAJIN/I0B

[Tpu HEOOXOMMMOCTH OOYYAIONIMMCS U3 YHCIIA JIUII C OTPAaHMYECHHBIMI BO3MOKHOCTSIMH 3/I0POBBS H
MHBAJIHUOB (T10 3asBJICHUIO 00YYaIOIIEerocs) MpeJoCTaBIseTcs yueOHast HHPOPMaIHs B JOCTYITHBIX
¢dopmax ¢ yueToM UX UHIAUBUAYAIBHBIX ICUXO(QU3NIECKHX OCOOCHHOCTEH:

- JUIS JIUL] ¢ HApYIIEHUSIMU 3pEHUsS: B NTeYaTHOM (popMe YBEIHMYEHHBIM pUdTOM; B popme
3JIEKTPOHHOIO JIOKYMEHTA; WHJUBUTyaJIbHbIC KOHCYJIbTallU! c MIPUBJICYCHUEM
TU(IIOCYpIOTIEPEBOAUNKA; MHIMBUAYAIbHBIC 33aHNs, KOHCYJIbTALUU U JP.

- U1 JIML ¢ HAapYIIEHUSIMU cllyXa: B re4aTHOM (opme; B hopMe 3JEKTPOHHOTO JOKYMEHTA;
WHJUBU]lyallbHbIE KOHCYIBTALMU C IPUBJICYEHUEM CYPAONEPEBOIUNKA; MHAUBUAYAJIbHbIE 3a/1aHUS,
KOHCYJIbTAIlH U Jp.

- 7Isl TUI] C HapyUICHUsIMHU OTIOPHO-ABUTaTENBHOTO ammnapara: B ne4atHoi gopme; B popme
AJIEKTPOHHOTO JOKYMEHTA; MHIUBUyaJIbHbIC 3a/1aHUsI, KOHCYJIbTAlUU U JP.

6 ®oHI OLEHOYHBIX CPEACTB /JIl NMPOBEAeHHs] TEKYIIero KOHTPOJIS U MPOMEKYTOYHOM
arrecTauMu 00y4aroIMXCcs M0 JMCUMILINHE (MOTYJIIO0)

B coorBerctBum ¢ tpeboBanumsiMu PI'OC BO mns arrecranum  oOydarommxcs Ha
COOTBETCTBUE MX IEPCOHANBHBIX JOCTHKEHUM IUIAHUPYEMBIM pe3yiasraTaM OOydeHHUs 110
JUCLUIUIMHE (MOJIYI0) cOo3/aHbl (DOHIBI OLEHOYHBIX CPENCTB. THIOBBIE KOHTPOJBHBIC 33JaHUS,
METOJIMYECKUE MaTepHalIbl, ONPEAEIAIOIUE MPOLETYphl OLIECHUBAHUS 3HAHUM, YMEHUN U HaBBIKOB,
a TaKXKe KPUTEPHUM U I0Ka3aTesld, HEOOXOAUMbIC Ul OLEHKU 3HAaHWN, yMEHUH, HABBIKOB U
XapaKTepU3yIOIIUe ATAIbl (OPMUPOBAHUS KOMIIETEHIUI B MpoOIlecce OCBOEHUS 00pa30BaTeNbHON
MpOTrpaMMBbl, ipescTaBieHbl B [Ipunoxenun 1.

7 Y4yeOHO-MeTOAMYECKOEe M HH(POPMALMOHHOE 00eceYyeHrue TUCHUIJIMHBI (MOLYJIs1)

7.1  Ocnoenaa numepamypa

1. Bapdomnomeena A.O., KopsikoBckuit A.B., PomanoB B.I1. MuhopmaninoHHbIe CHCTEMBI
npeanpusiTus : YdueOHoe mocodue [DnektpoHHbIi pecypc] : MHOPA-M | 2019 - 330 - Pexxum
noctyna: http://znanium.com/catalog/document?id=335060

2. Moprynos A. ®. THO®OPMAILIMOHHLBIE TEXHOJIOTM B MEHEJIDKMEHTE.
YyeOHUK I akajgeMuueckoro OakanmaBpuara [DieKTpoHHBIH pecypc] , 2019 - 266 - Pexum
noctyna: https://urait.ru/book/informacionnye-tehnologii-v-menedzhmente-433614

3. OpexoB C. A., Cene3neB B. A., Tuxomuposa H. B. KoprniopatuBHbIiI MEHEIKMEHT :



VYueOuuku [DnexTpoHHbI pecypc] - Mocksa : JlamkoB u K° , 2017 - 440 - Pexum nocrymna:
http://biblioclub.ru/index.php?page=book red&id=452584

4. CenerxoB C.H., nemposckas H.B. VYmpasnenue undopmanumeil u 3HaHUSIMU B
KoMIlaHuu : YueOHMK [OnektpoHHblii pecypc| : UH®PA-M , 2018 - 208 - Pexum nocryna:
http://znanium.com/catalog/document?id=303165

7.2 /lonoanumenvnas numepamypa

1. bapakcanoB JI. H., ExnakoB lO. II. YnpaBnenne UT-cepBucamMum M KOHTEHTOM :
Yuebnuku [Dnektponusiii pecypc] - Tomck : TYCYP , 2015 - 144 - Pexum nocrymna:
http://biblioclub.ru/index.php?page=book red&id=480595

2. BorameBa JI.D.(CocraButens); Tpodhumor M.C.(CocraButens). MHDOpManmonHOE
npaBo [DnekTpoHHbI pecypc] : CraBpomnonb: uza-so CKOY , 2014 - 113 - Pexum pocrymna:
https://lib.rucont.ru/efd/314106

7.3 Pecypcovt ungpopmayuonno-menekommynukayuonnou cemu ""UHnmepnem',
6KNI04as npogeccuonanvuvie 0a3vl OAHHLIX U UHOOPMAUUOHHO-CHPAGOUHDbLE
cucmembsl (npu HeobX00UMOCmu):

1. CIIC Koncynpraatllimtoc - Pexxum noctyma: http://www.consultant.ru/

2. OnexktponHass OubGnuoreunas cucrema «PYKOHT» - Pexum pgoctyna:
https://lib.rucont.ru/

3. DOneKkTpoHHass OMOIMOTEYHAs] CHCTeMa «YHHBEPCUTETCKas OMOJMOTEKa OHIANH» -
Pexxum noctyna: http://biblioclub.ru/

4. OnektponHass OuoOmmoreunas cucreMa ZNANIUM.COM - Pexum poctyrma:
http://znanium.com/

3. OneKTpoHHO-0MOIMOoTeyHast cucrema u3aarenbcTtBa "FOpait" - Pexum nocryma:

https://urait.ru/

6.  Open Academic Journals Index (OAJI). [IpodeccuonansHas 6a3a JaHHBIX - Pexxum
noctyna: http://oaji.net/

7. [Ipesunentckass Oubnmoreka wMm. b.H.Enpnmua (6a3a maHHBIX —pa3sIudHBIX
npodeccuoHaIbHbIX o0nacteil) - Pexum noctyna: https://www.prlib.ru/

8 MarepuajbHO-TeXHHYECKOe o0ecneyeHHe AUCUMIUIMHBI (MOAYJsI)) H IepevYeHb
HH(GOPMALIMOHHBIX TEeXHOJIOIHii, HCIOJIb3yeMbIX NPH OCYLIeCTBJIEHHH 00pPa30BaTeJIbHOIO
npouecca no JUCHUILVINHE (MOAYJII0), BKJIOYasl epeYeHb NPOrpaMMHOro odecredyeHust

OcHOBHOE 000PYI0BAHUE:

- KommyTtarop SuperStack 3 (16*¥10/100 19")
MynsruMenuiiabiii - koMIiekT Ne2 B coctaBe:mpoektop Casio  XJ-M146,35kpan

180*180,kpemnenne NOToI0YHOE

- MyneTumeauitablii npoextop Casio XJ-V2

- O6naunslii MonuTop 23" LG CAV42K

- O6naunsiii MonuTop LG Electronics yepHbIii +KIaBHaTypa-+MbIlib

- CereBoil monutTop:HyneBol ket Samsung SyncMaster NC240

- Cucrema ayIMOBU3YaJIbHOTO MIPECTAaBICHNUS HHPOPMALIUU

- Yer-Bo 6ecn.nutanus UPS-3000

[TporpaMMHoOe obecrieueHme:
- Microsoft Office Professional Plus 2013 Russian
- Microsoft Windows Professional 7 Russian




MHWHOBPHAYKHU POCCUN

BJIAJUBOCTOKCKUI I'OCYJIAPCTBEHHBIN YHUBEPCUTET

KA®EIPA UHOOPMAIIMOHHBIX TEXHOJIOIT'MI Y CUCTEM

@DOoH/1 OIICHOYHBIX CPEJICTB
JUTSI IPOBEJICHUS TEKYIIET0 KOHTPOJIS
Y IPOMEKYTOUYHOMN aTTECTAIIMHU IO TUCIUTUTAHE (MOIYITIO)

YIIPABJIEHUE UT-CJIYKBOU MPEJINPAATHS

CHeL[I/IaJIBHOCTB u crieyajim3anus

10.05.03 MuadopmarmonHas 6€301MacHOCTh aBTOMaTH3UPOBAHHBIX CUCTEM. be3omacHoCTh
OTKPBITHIX HH(POPMAITMOHHBIX CUCTEM

I'ox mabopa na OIIOII
2023

dopma 00yueHus
OuHas

Brnamusoctok 2023



1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

COKpalicHHOe

Hassauue OIIOII BO, Koz u popmynupoBka KOMITETEHITH

u

Kon u ¢hopmynipoBKka HHANKATOPA JOCTHKEHHS

KOMIIECTCHIIMN

10.05.03 «udopmar
MOHHast 0€3011aCHOCTb
ABTOMaTHU3HPOBAHHBIX

CUCTEM»
(UB)

Komnerenmus cunraercst cOpMUPOBAHHON HaA TaHHOM 3Tarle B ClIydae, €ClIU IOTy4YeHHBIC
pe3ynsraTel OOydeHMsl IO JUCLUIUIMHE OLCHEHBI

MOJIOKUTENBHO  (AMana3oH KpUTEpUEB

OLICHUBAHUA PC3YyJIbTATOB o6yquI/151 «3aYTCHO», KYAOBJICTBOPUTCIILHO», «XOPOIIO», «OTJ'II/I‘-IHO»). B

cIyd4ac OTCYTCTBHUA MMOJIOKUTEILHOMN OLICHKM KOMIICTCHIIMA Ha JaHHOM J3Tall€ CUYHUTaACTCA

Hec(hOPMHUPOBAHHOM.

2 Tloka3aTe/ M OLlCHNBAHUS IVIAHUPYEMbIX Pe3yJIbTATOB 00y4YeHH s

Tabnuna 3anoiHsAeTCsl B COOTBETCTBUU C paznenoM 1 PaGouelt mporpammbl AMCHMITIIUHBI

(Momyms).

3 IlepeyeHb OLIEHOYHBIX CPE/ICTB

Ta6mmma 3 — [lepeueHb OIIEHOYHBIX CPEACTB MO TUCIUILIAHE (MOIYIIIO)

KoHTponupyemble IIaHupyeMBbIe pe3y
JIBTAThI 00YYCHUS

Konrpoaupyembie TeMbl
JUICTIATUTAHBI

HaunMeHOBaHHE OIIEHOYHOTO CPECTBA U TP
encrasienne ero B DOC

Texymuii KOHTPOJIb

IIpomexxyTouHas art
TecTalus

Ounas popma oOydeHus

PI1 3HaHUE : OCHOBHBIX BHJIO
B U MPOIEAYp 00pabOTKH
WHPOPMALIIHU, MOJIENICH U
METOJIOB pEICHUS 3a/1a9
00paboTku uHpOpMAHH (
TeHEepAaIHsl OTYETOB, O
epIKKa IPUHSATHS PEIICHH
i, aHAJIN3 TaHHBIX, HCKYCC
TBEHHBIN HHTEIUICKT, 00p
ab0TKa M300paKeHMi)

1.1. PyxoBoaurens UT-cn
VIKOBI

[Ipaktuueckas pado
Ta

Jlokiaz, cooOIIeHH
e

1.2. CranpapTsl, Ha KOTO
PBIX OCHOBBIBAeTCs paboT
a UT-ciryx0sr

INpakTHdeckas pado
Ta

Jokmaz, cooOIieHu
e

1.3. Yopasnenune UT-cep

BUCaMH Ha OCHOBaHUU M€
JKIyHapOJHOTO CTaHIapT

a ITIL. IIpakTuueckuii on
BIT BHEeIpeHus B Poccun

INpakTryeckas pado
Ta

Jokmaz, cooOIieHu
e

P12 3HaHue : 0a30BBIX METOIU
K yIpaBJICHUsI TPOIIECCOM
pa3paboTKH mporpamm, Kp
WUTEpUEB KauecTBa Mporpa
MMBI

1.2. CranpmapTsl, Ha KOTO
PBIX OCHOBBIBACTCS PaboOT
a UT-ciryx0Osr

INpakTHdeckas pado
Ta

Jlokmnan, cooOIeHu
e

1.3. Yupasnenue UT-cep
BHCaMH HAa OCHOBAaHHH M€
JKAYHAPOJHOTO CTaHIapT
a ITIL. IIpakTnueckuii omn
BIT BHeIpeHus B Poccun

INpakTHyeckas pabo
Ta

Jloknan, cooOIIeHH
e

1.7. Yupasnenue uapopm
AUMOHHBIMH CHCTEMaMH.
Be16op cucremsl 1 noapst
JUMKa

[IpakTuueckas padbo
Ta

Jlokaz, cooOIIeHu
e




1'9' Metozosnoruu ribxo [Ipaktuueckas pado | Joknan, cooOmeHu
1 pa3paboOTKK MPOrpaMMH a o
oro o0ecreyeHus
P3 Ymenue : ymenue npumeH | 1.4. OcobeHHOCTH yIIpaB
SITb UHCTPYKIUH IO ovq)op nenust ciryxooi UT tepp Tpaxrwaecxas pa6o | Joxnan, coobmenm
MJICHUIO TEXHHYECKOH 10 TOPHANLHO pacipesiencH | R
KyMEHTAIMH 10 COCTaBlie | HOW KOMIIAHWH U XOJJAWHT
HUIO U OTJaJKe IporpamMm | a
1.5. Ynpasnenne napopm
ALOHHBIMHU CHCTUe MAaMH. [Ipaktuueckas pado | Joknan, cooOmeHu
00630p TenneHM B chep a o
€ MOCTpOeHHs HHPOpMAIL
HMOHHBIX CHCTEM
1.6. Ynpasnerne napopm
LHOHHBIMU CHCTCMAMH. [Ipaktuueckas pado | Joknan, cooOmeHun
00630p nHPOPMALTMOHHBIX a o
cUCTeM MaciTada mpear
pusITUS
1'9' Mertononoriu ruro IMpaktudeckas pado | Hoxmax, cooOmeHH
1t pa3paboTKu MPOTPaMMH a f
oro obecreyeHus
Pl14 Hasbik : Branenns undop | 1.8. Vopasnenne npoekta | Ilpakruueckas pabo | Jloknaz, cooGuieHn
MAaIMOHHBIMH TEXHOJOTHS | vy B UT Ta e
MU TOMCKa HHPOPMALTUU
U CIIOCO0AaMU UX peastisa 1'9' MertonostoriH ru6ko IpakTryeckas pabo | Hoxmax, coodmeHH
1un (owcKa T0KymeHTo | 1 P 23paboTKH MpOrpaMMH Ta e
B F€TEpOreHHOM Cpefie, 1o oro obecnexerys
ucka penesanTHoi uadop | 1.10. Cpencrsa noguepxk | Ilpakruyeckas pabo | Jlokmam, coobienu
MaIldM B TEKCTaX, IIOMCKa u UT-nnpoexTos Ta €
Eelfae iii?;lisfggxgiz 1.11. ABTopckue mnpasa B [Ipaktuueckas pado | [oknan, cooOueHu
a OCHOBE MOMCKOBHIX po6 | 1T ra ©
OTOB, HHTEIUIEKTyaJIbHbIC
areHTOB), TEXHOJIOTHSIMU
MHTEJUIEKTYaJIbHOTO aHall
W3a IaHHBIX, HHTEIJIEKTYa
JIbHBIMH T€XHOJIOTHSIMU TT
OJUIEP>KKH IIPUHATHSL PeL
E?I;[;IH(:;;’C:S:;;EI 11;1{1:);14 1.12. 3ammuTa nepconanel | [lpaktndeckas pado | Jloknan, cooOmeHu
o BIX JIaHHBIX Ta e
aHATMTHYECKOH 00paboTK
1 uH(pOpMAIK U UHTEILIe
KTyaJIbHOTO aHaNn3a JaHH
BIX), TEXHOJIOTHEH BHEpE
HUsI UHQOPMALMOHHBIX CH
CTEM YNpaBJeHUs OPEAIp
HATHEM
P15 Hasrik : Bmagenus anmapa | 1.2. CtanmapTsl, Ha KOTO
THBIMH 1 DOTPAMMHBIMH | PBIX OCHOBbIBaeTcs pabor | L1PaKTHieckas pabo | Jlowran, coobmenn
cpencrBamu usMepenuid 1 | a UT-coayxOb1 Ta ©
KOJINYECTBEHHOM OLIEHKU
KauecTBa MPOrpaMMHOTO 1.10. CpencrBa momnepxk | Ipakrudeckas pado | Jokian, cooOmeHn
o0ecrieueHus u I/IT-HpOGKTOB Ta (S
1.11. ABropckue mpasa B IMpakTuyeckas pado | Hoxmax, coodmeHH
ur Ta e

4 Onucanue Npoueayps! ONCHUBAHUS

KauectBO cpopMHUpPOBAaHHOCTH KOMIICTCHLIMH Ha JaHHOM JTale OICHHUBACTCS 110
pe3ynbTaTaM TeKYIIMX W MPOMEKYTOUYHBIX aTTeCTalUi MPU MOMOIIU KOJUYECTBEHHOH OICHKH,
BbIp@)XEHHOU B Oamnax. MakcuMmanbHas cymMma OajjioB Mo AucuuiuinHe (Monynto) paBHa 100



Oayu1aMm.

OLeHOYHOE CPECTBO
Buyt yuebHoii restenbHocTH OTuéT IO MPaKTHIECKHM

paboTam Joxmnaz Uroro
Jlexuun 10 10
[IpakTuueckue 3aHATUSA 60 60
[IpomexyTouHas arTecTanus 10 10
CamocrosiTenbHas padota 20 20
Hroro 80 20 100

CyMMa GaHHOB, Ha6paHHBIX CTYACHTOM IIO BCEM BHJaM yqe6H0171 ACATCIIbBHOCTU B paMKax
JAUCHUIIIIMHBI, ICPEBOAUTCA B OLICHKY B COOTBCTCTBHHU C TaﬁHHHeﬁ.

Cymma Gainos | QOuenka 1o mpoMesKy
o XapakTepucTuKa KauyecTBa chOpMUPOBAHHOCTH KOMIIETEHIIUH
10 JUCLUIIIMHE TOYHOM aTTCCTAlluU
CTyneHT IeMOHCTPHPYET CPOPMUPOBAHHOCTH JUCIUILTHHAPHBIX KOMIIETCHIUH, 00
Hapy>KHUBaeT BCECTOPOHHEE, CHCTEMATHYECKOe U NIyOOKOe 3HAaHHE Y4eOHOTO MaTep
0191 10 100 «3a4TeHO» / Haja, yCBOUI OSHOBHyIO nHTE:paTypy 1 3HAKOM C JOIOJHUTEIbHOMN JINTEPATYPOH, pe
«OTJINYHOY KOMCH/IOBAaHHOM MPOrpaMMOii, yMeeT CBOOOTHO BBITIOHATH MPAKTHUCCKHIE 3aaHMs,
MIPEIyCMOTPEHHBIC IPOTPaMMOi, CBOOOIHO ONEPHPYET NPUOOPETEHHBIMH 3HAHUSIM
U, YMEHUSIMH, IPUMEHSET UX B CUTYaLUsAX TOBBILIEHHOHN CIOXHOCTH.
CTyneHT IEMOHCTPHPYET CHOPMUPOBAHHOCTD JUCIHUILITHHAPHBIX KOMIICTCHIHIA: OC
ot 76 110 90 «3a4TEHO) / HOBHBIE 3HAHUS, YMEHUS OCBOEHBI, HO JIOIIYCKAIOTCSl HE3HAYUTEIIbHBIE 0111}461(1/1, HET
«XOPOLIO» OYHOCTH, 3aTPYHEHUS IIPH aHATUTUYECKUX OINEpalUaxX, IEPEHOCE 3HAHUN U YMEHU
1 Ha HOBBIC, HCCTAaHAPTHBIC chyaunn.
CTyneHT NeMOHCTpUpYeT cOPMUPOBAHHOCTh AUCIUATUIMHAPHBIX KOMIIETCHITHIHA: B X
«3a4TeHo» / 0J1€ KOHTPOJBHBIX MEPONPHATHII JOMYCKAIOTCS 3HAUYUTENbHBIE OIINOKH, POSBISIETC
ot 61 1o 75 «YJIOBIIETBOPUTENbH sl OTCYTCTBHE OTJICJIbHBIX 3HAHUH, YMEHU, HABBIKOB 110 HEKOTOPBIM JUCLUIUITMHAPH
o» BIM KOMIIETCHIIMSIM, CTYICHT HMCIBITBIBACT 3HAUYNTEIBHBIC 3aTPYJHEHUS MU ONIEPUP
OBaHWHW 3HAHWSIMHU M YMECHHAMM IIPU UX IIEPEHOCE HA HOBBIC CUTYALINH.
«HE 3a4TCHOY /
or 41 110 60 P ——— VY crynenra He C(bO}zMI/IpOBaI{LI JMCLUIIJIMHAPHBIE KOMIIETEHIIUH, TIPOSBIIETCS HENO
CTaTOYHOCTB 3HAaHWW, YMCHUI, HABBIKOB.
HO»
«HE 3a4TCHOY /
o1 0 10 40 P — JuciuninuHapHble KOMIETEHUUH HE C(}iOpMI/IpO]zaHBI. IIposiBnsieTcst monHoe wiIu
How MPAaKTUYECKHU I1OJTHOC OTCyTCTBI/Ie 3HaHWH, yMeHl/II/I, HaBBIKOB.

5 HpHMepHI)Ie OLCHOYHbBIC CPEACTBA

5.1 Ilepeyenn TeM AOKJIAA0B, COOOIIEHUIT

1.

Ocob6ennoctu (yHkimonupoBanus MRP-cuctemsl (Ha mpumepe J1t000H CHCTEMBI

3TOTO KJIacca Io BallieMy BbIOODY).

2.

Ocobennoctu pynkimonupoBannsi ERP-cucremsl (Ha npumepe 1r000i CHCTEMBI 3TOTO

KJ1acca 1o Baliemy BeIO0pY).

3.

XNk

9.

Ocob6ennoctu BHenpenus ERP-cucrem.
O6mas xapakrepuctuka CSRP-cucrem.
O6mas xapakrepuctika CRM-cuctem.
O6mas xapakrepuctuka SCM —cucrem.
CucreMbl 31eKTPOHHOTO JOKYMEHTO000poTa.
CucTeMbl OAICPKKHU MPUHITHS PELICHUH.
OKCNEePTHBIE CUCTEMBI.

10. CucreMbl UCKYCCTBEHHOT'O UHTEIUIEKTA.

11. Apxwurektypa npeanpusTus.

12. MeTobl M cpeaCcTBa 3aIUTH HHGOPMAITUH.

13. NHpopmanmoHHbIC TEXHOJIOTHH YIPABICHUS TIEPCOHATIOM.



14. CASE-TexHOJIOTUH U UX UCIIOIb30BaHUE.

15. DnexkrpoHHbI OU3HEC.

16. Metonmonorus CALS.

Kpamkue memoouueckue ykazanus

Joxnan mpencTaBiaseT co0OM MyONMMYHOE COOOIICHHE, MpeAroararoniee pa3sBepHyTOe
U3NIOKEHUE Ha OMpeJelieHHyro Temy. JIokmag - 3TO BHJ CaMOCTOSITENBHON pPabOThI, KOTOPBIi
crocoOcTByeT (DOPMHUPOBAHHUIO Y CTYICHTOB HABBIKOB HCCIICIOBATEILCKOW PaOOTHI, pacIIHpseT
MO3HABATENIbHBIEC HHTEPECHI, MPUYYaeT KPUTHUECKU MBICITUTh.

[ToaroroBka qoKIaga MpeAnoaaraeT CIeAYIONIUe ITAIbI:

1. Onpenenenue 1enu goxnana (MHGoOpMUpoBaTh, 0OBICHUTH, OOCYAUTH YTO-TO (MIPOOIEMY,
pellieHne, CUTYaIio 1 T.11.).

2. [MoxGop asnst gokIaga HEOOXOUMOTO MaTepraia U3 TUTEPATYPHBIX HCTOYHHKOB.

3. CocraBneHue IutaHa JOKJIada, pacupeneieHne coOOpaHHOTO MaTepuaia B HEOOXOIUMOM
JIOTUYECKOU MOCIeA0BaTEIHLHOCTH.

4. KomriozunimorHoe oopmiteHre TOKIaaa B BUJIE JIEKTPOHHOM MPE3CHTAIUH.

[TocTpoenue gokianga BKIOYAET TPU YACTH: BCTYIUICHHE, OCHOBHYIO YacTh U 3aKII0UYECHHUE.

Berymienune comep:kuT: QOpMYIHMPOBKY TEMBI JOKIAAa; AKTyaIbHOCTh TEMBI, aHAIH3
JUTEPATyPHBIX UICTOYHUKOB (PEKOMEH IyeTCsI HCII0JIb30BATh JaHHbIE 3a TocaeaHue 3-5 neT).

OcHOBHasi 4acThb COCTOUT W3 HECKOJBKUX Pa3JesioB, MOCTEMEHHO PACKPBIBAIOIIUX TEMY.
Eciu HeoOxomumo, st OOOCHOBAaHUSI TEMBI HCIIONB3YETCS CChUIKA HA HMCTOYHHUKH C
JI0Ka3aTeNbCTBAMM, B3ATHIMH W3 JIMTEPATyphl (LUTUPOBAHUE aBTOPOB, ykazaHue uudp, (axros,
ompeznenenuit). W3nokeHne Marepuana JODKHO OBITh  CBSI3HBIM,  IIOCIIE€JOBATEIbHBIM,
nmokasatenbHbIM.  Croco0  W3JI0KEHWS MaTepuana Ul BBICTYIUIGHHS JOJDKCH  HOCHTH
KOHCIIEKTUBHBIN WU TE3UCHBIN XapaKTep.

B 3akimtoueHUH MOABOISATCS UTOTH, (OPMYITHPYIOTCS TJIABHBIE BBIBOJIBI, MOJYEPKUBACTCS
3HaUCHWE PACCMOTPCHHOW  MpOoOJeMBbI, TMpeaaraloTcs Ccamble BaXXHBIC  IPAKTHYCCKHE
PEKOMEH/IaLINH.

OO0beM TekcTa JOoKIIaaa TOJDKEH OBITh paCCYNTAH Ha IPOM3HECEHUE JoKIaaa B TeueHue 7-10
MUHYT.

Ilkana oyenxu

Ornenka Bamisr Onucanue

CTyI[eHT TIOJITHO PACKPBIBAET TEMY NOKJAaAa, BIAACECT TEPMUHOJIOTUICCKUM aIlliapaToM, JIOTUYHO U I
0CJIEAOBATEJIBHO U3JIara€T MaT€puall, MOXET 000CHOBATh CBOH CYXIACHUS, IPUMCHUTL 3HAHHUS Ha IIP
AKTUKE, TPUBECTU HCO6XOI(I/IMI)IC IIPpUMEPLI HE TOJIBKO U3 y‘{e6HI/IKa, HO U CaMOCTOATECIIBHO C(i)OpMy
JIUPOBAHHBIC
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CTyJeHT MOJIHO pacKpbIBaeT TEMY JI0KJIa/a, FPaMOTHO UCIOJIb3yeT TEPMUHOIOTMYECKUIl anmapar, 1
OTHYHO ¥ MOCIIEOBATEIFHO U3JIaraeT MaTepual, MO>KeT 000CHOBATh CBOHM CY>K/ICHNUS, IPHBECTH HEO
4 11-15 0X0oAuMBIE IPUMEPBI HE TONBKO U3 y4eOHMKA, HO U CAMOCTOSITENBHO C(HOPMYINPOBAHHBIE, HO
JIOIyCKaeT OJIHY-/IBE€ HETOUHOCTH B OTBETE

CryzmeHT pacKpbIBaeT TeMy [OKJIaa, 00HApyKMBAEeT 3HAHKME M TIOHUMaHHE OCHOBHBIX TTOJIOKEHUH I
QHHOM TeMbI, HO U3JIaraeT MaTepHasl HEeMOIHO U A0MYCKAeT HETOYHOCTH B OMPE/ICICHUHN MOHATHIT U
3 6-10 71 GOPMYIHUPOBKE BBIBOJIOB; HE YMEET IOCTATOYHO IIy0OKO M JOKa3aTeIbHO 000CHOBATH CBOU CYXK
JICHUS ¥ IPUBECTU CBOM MIPUMEPHI, U3JIaraeT MaTeprall HEMOCIEI0BATEILHO, HEJIOCTATOYHO CBOOO/T
HO BJIaJIC€T MOHOJIOTHYECKON PEUbIO

CTyIeHT HerTyOOKO pacKphIBaeT TeMy, OOHApYKUBAET HE3HAHUE OONbILIEH YaCTH COOTBETCTBYIOLIE
IO BOIIPOCA, JIOITyCKAaeT OMHUOKU B ()OPMYJIUPOBKE ONPEIEIEeHHI U BEIBOIOB, HCKAXKAIOIIUE MX CMBI
cI1, 6ECTIOpSIIOYHO ¥ HEYBEPEHHO M3JIaracT MaTepual, He yMeeT AaBaTh apryMEHTUPOBAaHHBIC OTBET
B, JOMyCKaeT Cepbe3HbIe OIINOKHU B COIEP>KaHUH OTBETA.

5.2 IIpumepsl 3a1aHUi 151 BHINOJHEHHUA MPAKTHYECKUX padoT

VYnpasnenne UT-cepBucamu Ha OCHOBaHUM MexayHapoaHoro crangapra ITIL.
VYnpasnenue ciyx60it UT TepputopranbHO pacnpeeleHHON KOMIIAHUH U XOJIJMHTA.
VYnpasieHrue NocTpoeHneM HH)OPMAITHOHHBIX CUCTEMaM.

VYnpasieHne HHYOPMAMOHHBIMU CHCTEMaMH MacilTaba MpeAnpHsITHS.

VYnpasienue HHPOPMALTMOHHBIMU CHCTEMaMH (BBIOOP CUCTEMBI U OAPSTUHKA).

NhA W=



VYnpasnenue npoekramu B UT.
Cpenctpa noanepxxku UT-npoekTos.
ABtopckue npasa B UT.
3amura nepcoHalIbHBIX JTAHHBIX.

Kpamkue MemoouyecKue YKazaHus

Ha BpInosiHeHue oHOM NMpakTH4eckoi paboThl OTBOAUTCS HE MEHEE OJHOTO JByX4acOBOTO
3aHATUA (BKJIIOYasl 3aTpaTbl BPEMEHH Ha IPOBEJIECHUE MPOMEXYTOUYHOI'O TECTa Ha IOCIIETHEM B
y4eOHOM Iepuoie MPAKTUUECKOM 3aHATUH). Ilociie BBIMOJHEHUS KaXKIO0W MPaKTUYECKOH paboThI
CTYZIEHT JOJDKEH NMPEACTaBUTh OTYET O €€ BBINOJIHEHMHM, a TAK)Ke, 10 YKa3aHUSAM IpernoaaBarels,
BBITIOJTHUTD JTOTIOJHUTEIbHBIE TPAKTUUECKHE 3a/1aHus IO TeME MPAaKTUYECKOM pabOThI.

ILlxana oyenxu
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Ne Bamier Omnucanne

CTyzeHT IeMOHCTPUPYET 3HAHUS U YMEHHSI HA UTOTOBOM YPOBHE: yMeeT CBOOO/IHO BBIMOJIHATD IIpa
5 73-80 KTHUYECKHUE 33/IaHUs, IPEyCMOTPEHHBIE TPOrpaMMOi, CBOOOJHO OIIEPHPYET NIPUOOPETEHHBIMH YMe
HHSMH, IPUMEHSICT X B CUTYaLHsX MTOBBILICHHON CIIO)KHOCTH.

CTyJeHT IEeMOHCTPUPYET 3HAHUS U YMEHHS Ha CPEHEM YPOBHE: OCBOWJI OCHOBHBIE YMEHUS, HO J0II
4 61-72 YCKalOTCsl He3HAUUTENNbHBIEC OMNOKY, HETOYHOCTH, 3aTPYAHSHUS IPH AaHATUTHIECKHUX OICpaIisX,
NepeHoce yMEHNH Ha HOBBIEC, HECTAaHJAPTHBIE CUTYalUH.

CTy}IeHT JACMOHCTPHUPYET 3HAHUSA, YMCHUS U HABBIKU Ha 6a30BOM YPOBHE: B XOZI€ KOHTPOJIbHBIX MEP
3 49-60 OHpI/IﬂTI/Iﬁ JOITyCKAaKTCs 3H?‘II/ITCJII>HI>I€ OHII/I6KI/I, IIPOSABIIACTCA OTCYTCTBUE OTACIbHBIX yMeHHﬁ, Ha
BBIKOB I10 JUCHUIUIMHAPHON KOMIIETCHIIUU, UCTIBITBIBAIOTCA 3HAYUTECIIBHBIC 3aTPYAHECHUA IIPU OTICPU
POBaHUN YMCHUIMU U IIPHU UX NIEPEHOCE HA HOBBIC CUTYallUU.

) 33.48 CTyzeHT IeMOHCTPUpPYET 3HAHUS, YMEHUSI M HABBIKH Ha YPOBHE HIDKE 0A30BOTO: MPOSBIAETCS
HEJJ0CTaTOYHOCTh YMEHUH U HABBIKOB.

1 0-32 CTyHeHTOM MPOABJIACTCA IIOJIHOC UIIH MPAKTUYCCKU ITOJIHOE OTCYTCTBUC 3HaHPII>i, yMCHI/Iﬁ 1 HAaBBIKO
B.
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